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settings without special equipment. It can sit beside the keyboard as a learner
attempts to navigate an unfamiliar electronic resource. Materials on a rack in
a library are visible and inviting. Printed guides are not at the mercy of
different platforms or interfaces. If a patron is already experiencing computer
anxiety, telling him or her to “visit our Website”” will certainly not reduce the
person’s anxiety.

How then can we best meet the informational and instructional needs
of our patrons? We need to provide both print and electronic handouts.
Fortunately, the same creative process can go into either format. What is
vital is the recognition that, as more and more resources become available
electronically, many of our patrons need more guidance than is presently
provided by standard online help screens.
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SelectedWebsites:
http://bones.med.ohio-state.edu/eric/PAPERS/PRIMER/webdocs.html.
Eric H. Schnell’s site: Writing for the Web: A Primer for Librarians

http://www.ciolek.com/WWW VL-InfoQuality.html. Information Quality
WWW Virtual Library: The Internet Guide to Construction of Quality Online
Resources

http://www.library.ucsb.edu/universe/. Papers from “The Universe at your

Fingertips,” a conference at the University of California, Santa Barbara, on
using the World Wide Web to provide services.
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