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n 2006 Ball Stat University Libraries was 
awarded a Library Services Technology 
Act (LSTA) digitization grant to create the 
Middletown Digital Oral History Collec
tion. The 188 interviews chosen for this 
proj ct com from the Ball State niver

sity Librari s Archives and pecial Collections and 
docum nt th lives of African American ]ewi h and 
Catholic re id nts of Munci , Indiana from the Gr at 
Depression into th 21M century. Grant funds w re 
used to purchase new equipm nt to digitize the 
int rview hir two proj ct assistants conduct thirty 
new intervi ws, and mak the coli ction availabl 
onlin in th niver ity Librari s Digital M dia Reposi-
tory (http://libx.b u.edu). 

Archive and Special Collections holds a number of 
oral hi t ry coli ctions as part of the Middletown 

tudi ollection and th toeckel Archive of Local 
History. ~ he coli cti ns leered for digitization 
provide res arch material on the thr e communities 
that were 1 ft out of the seminal tudies conducted and 
publish d by ociol gi ts Rob rt and Helen Lynd in th 
1920 u ing Muncie as Middletown, ' a r pres ntative 
Am rican community. Recent cholarship has focu ed 
on documenting th African American ] wish and 
Cath lie peri nc in Middletown, and researchers 
have conduct d ral hi tori to fill thi gap in the 
hi t rica I record. 

ight c 11 cti n from Archive and Special Coli c-
tion wer l ct d £ r digitization: 

• Th Black Muncie History Project conduct d with 
African Am rican b twe n 197 and 1978 by 
ommunity leader Hurl y Goodall and Ball tate 

profes or J. Paul Mitch ll. 

• Th Black Middletown Project conducted in 1981 
by faculty and graduate tud nts from th niv rsity 

f Virginia and Virginia ommonw alth niversity. 
Th e intervi ws w r c nduct d as part of the 
Middl t wn lii pr j ct funded by the ational 
Endowment for th 

• Th ther ide of Middletown a collaborative 
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thn graphy proj ct n Muncie' African American 
c mmunity c nduct d by Ball tate pro£ ssor Eric 

Lassiter and students at the Ball State University s 
Virginia Ball C nter for Creative Inquiry in 2003. 

tudents conducted interviews and wrote a book 
entitled The Other Side of Middletown: Exploring 
Muncie's African Anwrican Community based on 
their research. 

• The Middletown jewish Oral History Project I, 
conducted in 1978-1979 by Ball State professors C. 
Warren Vander Hill and Dwight Hoover under the 
sponsorship of long-time Jewish resident of 
Muncie Mr. Martin Schwartz. 

• Th Middletown jewish Oral History Pt·oject II a 
follow up to the 1978-1979 project ponsored by 
Mr. Schwartz conducted with members of the 
Muncie Temple B th-El congregation by C. Warren 
Vander Hill between 2003 and 2004. 

• The St. Francis of Assisi Catholic Church Oral 
Histoty Collection th St. Lawrence Catholic 
Church Oral History Coli ction and the St. Mary 
Catholic Church Ot·al Hist01y Collection conducted 
in the fall f 2006 with members of the three 
churches by volunteers as part of the LSTA grant. 
Funds were used to offer a training session for the 
volunteers on how to conduct oral history 
interviews. 

PREPARING COLLECTIONS 

One area that should not be overlooked in the 
beginning stages of an oral history project is copyright. 
For the Middletown Digital Oral History Collection, it 
was necessary to evaluate the copyright status of each 
subcollection. This involved reviewing deeds of gift 
and release forms to d termine whether or not permis
sion was granted by the interviewers and interviewees 
to put their oral histori s online. In th cases where 
there was some uncertainty efforts were made to 
obtain permission from the interviewees and interview
ers to include th ir oral histories in the project. 

It is also important that th s leered collections be 
in good condition and adequately processed. Many of 
the tapes digitized in this project were thirty years old 
and although we did not find any major preservation 
problems many did need to be relabeled and re-
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housed. Finding aid al o had to be reviewed and 
updated to provide an inv ntory of each collection that 
included the number of tapes for each interview 
names of interviewer and interviewee date of the 
interview and other information that became the basis 
for the metadata record . 

AUDIO DIGITIZATION 

After reviewing the literature on best practice for 
analog to digital audio conversion including the 
Colorado Digitization Program Digital Audio Working 
Group comprehensive o erview of audio digitization 
procedures (http ://www.bcr.org/cdp/best/digital-audio
bp.pd.t) project staff consult d with audio experts at 
Sweetwater Sound (http ://www.sweetwater.com) in 
Fort Wayne Indiana and the following software and 
hardware were purchased. This li t does not include 
computers or monitor although they were al o 
required for the project. 

• Tascam 322 2-Head Dual Auto Reverse Audio 
Cassette Recorders 

in g. 

• AKG K 271 Closed Circumaural Studio Headphones TRANSCRIPTION 

• PreSonus FIREBOX 24-Bit/96kHz 2x6 Fire Wire 
Recording System 

• TRS Cables (Pro Co. BPBQCCXF5 5 XLFR and BPIO 
10' TRS) 

• Sony Sound.Forge 8 Audio Editing/Mastering 
Software 

• Waves Restoration Audio Clean- p Plug-In Bundle 

Middletown Digital Oral History Project Basic Workflow 

Select Prepare Crt:Bte Digitize 
intervi~ws ~ collection ~ interview· ~ master file 

inventorv (WAV) 

Record Finalize Edit and Create 
meta data ~ t.ranscri pt as ... time code ~ transcript 

PDF transcript draft 

1 
Upload PDF Enter Obtain Embed 
into CDroJI ~ meta data .... streaming ~ audio file 

audio URL with PDF 

Figure 1 
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have be n po sible if we had relied on outside tran
criber . 

We had two types of collections to transcribe. Four 
of the collections had original transcripts and four 
lack d transcripts. The exi ting transcripts varied in 
c mpl teness and accuracy. It was very important to 
have high quality transcripts for all the interviews in 
order to make them searchabl once they were avail
able in the Digital Media Repository. Many of th 
transcripts had misspellings, question marks blank 
pace inaccuracies, and many other problems that 

w r caused by poor sound quality of the original 
r cordings. We chose to retype, edit, and format the 
existing transcripts to the same standards we developed 
for th transcripts of the interviews that required 
compl tely original transcription. We followed guide
line dev loped by the Baylor niversity Institute for 
Oral Hi tory in their publication tyle Guid : A Quick 
R £ renee for Editing Oral History M moirs 
(http ://www.baylor. du/Conten services/ 
document.php?id= 14142) for all our transcripts. 

In addition to following the Baylor guideline we 
also creat d a wiki to track progress on our project and 
indue! d a ection on tyle and format 
(http ://www.bsu. du/libraries/Wiki 
ind x.php?titl =Oral_Hist rie ). The wiki was a great 
to 1, becau e it provid d an acce sible place to post 
styl and format guid line a w went through th 
transcribing proce s and new issues and questions were 
rai ed. Tran criber working on this project al o 
r ferred to city directorie and local history collections 
in Archive and Special Coli ctions to confirm spellings 
of nam · place and oth r term discu sed in th 
int rvi ws. Th wiki include a li t of term mostly 
r lat d to Judai m and Catholicism for transcriber to 
re£ r nee. 

METADATA 

In additi n to full t xt tran cripts Dublin Cor 
m tadata r cord were created£ reach oral history 
int rview. The flr t t p in planning for metadata 
cr ati n wa t id ntify the ourc of information. 
Aft r xamining th r ourc a ailabl wed cided 
that m tadata w uld b d ri d from relat d archival 
r c rd ·uch as finding aids) list ning to th int r
iew them el es revi wing int rviewer notes and 

r £erring t lab Is on tap cas ette from which the 
urce riginated. 

Based n th information a ailabl and the d pth 
f m tadata agr d up n w cr a ted a metadata 
ch m for thi digital oral history collection based on 

th ublin C r tandard. When con idering which 
m tadata field to includ we asked our lv sse eral 
qu th u r need to know about 
th 
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trators, librarians and archivists need to manage this 
digital collection? 

Ultimately we included the following fields, which 
are mapped to Qualified Dublin Core: 

• Title 

• Interviewer 

• Interviewee 

• Date Recorded 

• See Photo of Interviewee 

• Run Tim 

• Location R corded 

• Subject otes 

• Media Type 

• Original Physical Format 

• Project ID 

• Archi al ID 

• Digital ID 

• Repository 

• Collection 

• Subcollection 

• Digitization Specifications 

• Ordering Information 

• Copyright 

• Full Text 

The metadata fields selected and notes for their 
implementation are also documented on the project 
wiki. 

The proj ct s metadata creation was a collaborative 
process between the two authors of this article- an 
archivist and a digital projects librarian. In order to 
create metadata record for the oral hi tories, we kept 
an Excel spreadsheet in a shared server space to which 
we both had acce s. This spreadsheet essentially began 
as an inventory for the collection and was filled in as 
other details b came available. Excel was chosen as our 
initial metadata ntry interface because it allowed for 
convenient access and data sorting and the data was 
easy to save as a tab delimited text file for quick upload 
taCO TE Tdm. 

PRESENTATION IN CONTENTDM 

Deciding how to display oral histories to the public 
took thoughtful consideration and weighing of op
tions. It was very important to us that the user could 
listen to the audio and view the transcript at the same 
time, since simultaneous functionality would be 
preferable to u ers . Ball State Univ rsity Libraries' 
technology staff wa able to develop a solution that 
displays an embedded Windows Media Player above the 
PDF in the arne page within CONTE Tdm. This 
solution makes it o users access one record for each 
oral history in which they can view the metadata, play 
the audio file and scroll through the transcript all at 
once in a very user friendly way. 
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CONCLUSION 

With the completion of the Middletown Digital 
Oral Hi tory Project a aluable resource is now avail
able online. It has expo ed researcher to previou ly 
under-used oral accounts of life in Munde Indiana 
and is currently being used a source material in 
courses at Ball tate niversity and beyond. The project 
is also an extremely aluable learning resource from 
the information profe sional s perspecti e. Working on 
this project we have learned a great deal about digital 
oral histories and ha e had many opportunities to 
share our experience. As other archivi ts and librarian 
prepare to mo e to the next frontier of digital collec
tions, our project might be considered one model of 
how in titution can create digital oral history collec
tions in CO TE Tdm. 

This article is based on a presentation given at the Indiana 

Library Federation 200 Annual Conference. 
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