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B 
ibrary outreach i an essential part of an 
academic library mission infusing the 
traditional elem nts of library instruction 

1 ) and collection d lopment with a 
t ~ marketing approach. The ultimate goal is 
-~- for the ubject librarian to be introduced 

to patron as an e ntial re ource. In College & Re
search Libraries News ]on C. Cawthorne (2003) argues 
that through' ... meaningful partn rships with students, 
teaching faculty departments, research centers and 
in titut s, library outreach can have it greatest impact 
on the manner in which the educational community 
deals with lifelong learning (p. 667). Although South
ern Illinois niv; ity-Edward ville ( I E) ha only just 
begun sub cribing to LibGuides Spring hares Web 
authoring and hosting ervic acces has already 
proven to be a valuabl tool for improving disciplinary 
outr ach to faculty and student . sing LibGuides for 
di ciplinary utreach h Ips introduce and reinforce the 
librarian s role and importance in th educational 
process . 

Acad mic librarians engaged in public services on 
th front line have long b en awar of this need for 
increa cl vi ibility to patron . ubj ct librarians are 
w 11-placecl to lead outr ach f£ rt becau e they have 
th opportunity to work directly with students and 
faculty at th p int of n d within th disciplines. As 
more resources ar ought and d liver d online, 
commu nicati n and innovative information delivery 

ffort · are b "COming increasingly important. The ease 
with which patr ns can now ace infor·mation elec-
tr ni ally and efficiently thr ugh onlin subscriptions 

r int rlibrary loan ha mad it s ntial to continually 
rein£ r th ~ ne d for om form of contact between 

exp rti 
coding languag · in ord r to pr due a guide. Pages 
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are created by selecting from a variety of cont nt 
modules which display as boxes in a thre column 
layout. Guides may contain one or more pag sand use 
tabs for navigation to specific pages within the guide. 
Librarians can choose from modul s that eli play text 
links to web re ources links to docum nt r files as 
well as modules that incorporate Web 2.0 feature uch 
as RSS feeds and podcasts. Another modul provides 
the ability to include any type of formatt d t xt includ
ing scripts or other dynamic content. Lib uid s 
supports such interacti features as th ability for users 
to rate resources submit comments suggest r ources 
to include in the guide or to participat in hort 
surveys. Librarians as editor are notified when 
interactive feature are u ed. Each page al o ha contact 
information for the ubject librarian including space 
for a photograph and the option to includ a M ebo 
instant messaging widget. The flexibility of th se 
features is further amplified by the fact that content 
modules can be reused among colleagu s and across 
guides, making it easy to create consist nt content 
across disciplines. 

This user-friendly tool can be used to cr at 
general online re ource guid s (electronic pathfinders) 
or to create cours -specific subject guid s complete 
with downloadabl handouts multimedia tutorials, and 
links to important proprietary databases and W b 
resources. Reeb and ibbons (2004) found that guides 
that ar·e organized or d liv red at a cours 1 vel appear· 
to be more in line with how students approach library 
research" (p. 128) . W have found that the biology 
students at SI E are pleased with the LibGuide we 
created which is de igned with tabs for individual 
biology courses. Re ources that are useful for specific 
course assignments can be highlighted wh n the 
guides are constructed in this way. Designing this 
LibGuide to meet stud nt expectations at thi point-of
need has been critical in reinforcing that th student 
should access reliable sources of information through 
the guide rather than simply using Google. 

One of the advantage to using LibGuides i that is 
it ameliorates the problem that Brazeeal (2006) discov
ered: fewer libraries have course level research guides 
on their Web pages due to the greater effort r quired 
to create and maintain th m. In the past, libraries have 
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bad to de lop th ir own mechani m for meeting 
tb need by cr ating ubj ct guide from · ophi ti-
cated dynamic database dri n tem to hand-coded 
HTML page ' (Gibbons 200- p.3 ) . LibGuid further 
upport p cialization b providing th flexibility to 

meet la t minute requ t for library in truction from 
teaching faculty. Content can b customiz d in econd 
for peci..fic u er group which nable gr at r collabo
ration with teaching faculty to cr at re ourc to 
up port cour e a ignm nt . 

In ord r to ef£ ctively incorporat LibGuid into 
the library xi ting online pr enc the guid can 
be brand d to includ graphic that match other library 
Web content. Additionall librarian can chao e from a 
number of color ch m and fonts to ither tandard
ize or differentiae on guid fron1 anoth r. Th 
choice are not unlimit d but ufficient and m to 
be a r asonabl trad -off for not ne ding to hav 
xt nsi e Web d ign and programming h.'P rti e. The 

domain nam can be et to match the in titu tion and 
indi idual guid can b en gi n RL rna ks that ar 
asy for tud nts and faculty to rem mber uch a the 

following RL w used for a biology guid : 
http :/~ iu .libguide .com/biology (K rico 2008). 

The ea e of u and functionality are om of the 
standout feature of th LibGuid oftwar but 
LibGuid can functi n a more than ju t a u r-
fri ndl toolbox. At I E w are finding th re ar 
additional organizational and profe ional d 1 p
ment b n fit to u ing th m as well. Thi software 
nables librarians to de elop Web cant nt in a collabo

rative environment with colleague which incr as a 
library pot ntial to enhance u r-c ntered d ign to 
refine in tructional approache and to k p librarians 
curr nt with n w tr nds in onlin communication and 
ocial n tworking. 

Good W b d ign i s mething that many librarian 
don t ha e the time or skill to ad quately d 1 p. 
Although om in titution may hav an individual 
w bmaster or team of t chies who ar skill d in u r 
int rface d sign many librarie mu t r ly on th ir 
ubj ct librarian t both cr ate content and work 

through design i ue . In mo t cases thi work i don 
with limited time and r ourc . LibGuide i aluabl 
b cau e it offi r th fr edam to d lop cu t mized 
content quick! without having t p nd an normou 
amount of time n d sign. Th guid effi cti ly 
incorporate orne Web usabiHty tandard like those 
articulated by teve Krug (2000) in hi book about Web 
u ability Don t Make Me Think. He argue that it i 
good practic to break page up into cl arly d fined 
area (p. 31). H al or c mm nd u ing tab dividers 
for navigation' (p. 81). The are automatic features of 
any page cr ated with LibGuid . 

An ther ben fit to u ing LibGuides is that doing o 
help facilitate an ongoing dialogue about online 
instructional approach both generally and within the 

I11dia11a l ..ibrmies, l 'o/. 27, '\ 11111bcr 2 41 



easy to know which technologie to incorporate 
LibGuide provides a set of tool encouraging 
interactivity from which to elect and experiment. For 
skeptics of thi participatory approach assessment of 
user re ponse to these features is straightforward. The 
LibGuides administrative interface provides usage 
statistics by month including number of page, link and 
file hits, en uring that if certain technologies or 
resource are not adopted it easy to assess their use 
remove elements, and try new one . Thi process 
follow one of Laura Cohen's (2007) Librarian's 2.0 
Manife to" affirmations I 11 not wait until something is 
perfect befor I release it, and I'll modify it based on 
user fe dback (p .48). 

Some item that are of cone rn are that LibGuides 
are ho ted remotely· therefor an institution does not 
have ultimat control over th availability or long-term 
acce s to th content. Additionally although LibGuides 
make it easy to publish Web pages quickly the library 
mu t ace pt th challenge of e tabli hing it own 
internal proces s for revi wing guid s prior to 
publishing b cause there is no automatic oversight of 
content or formatting. Additionally although specializ
ing W b c nt nt at the course level may be ideal for 
the individual tudent, it may al o bre d student 
depend nee on that particular method of finding those 
re ourc which pre ents probl m wh n guides are 
edit d r r moved . In pite of th challenges, 
howev r Lib uide functionality co t, and potential 
to ext nd library outreach initiatives ha enhanced our 
service and improved our ability to provide effective 
outr ach t the disciplines. 

Our opinion of LibGuide i quit favorable , but 
thi i n t an att mpt to erv a a comprehensive 
r vi w f h p1·oduct. Rath r , our g al has been to 
highlight th approach to g neral and discipline-
pecifi utr ach that LibGuid addresses upport , 

and facilitat . W hav found that th ease of use 
liminat th n ed for librarian to b programmers or 

Web de ign r , it incorporat s interactive features that 
Mill nnial xp ct and to which they re pond, it 
provide £ r a y ass sm nt, and nable flexibility so 
that librarian can adapt and r pond to changing 
informati n n d . Furth rmor , LibGuides has the 
pot ntial fo ter productiv c Uaboration among 
c Ueagu · , and can aid in h lping to refine instruc
tional approach . 

ampl Lib uide : ur ing LibGuid : 
http://siu .libguide .com/nur ing 

Biology Libguid : http ://siu .libguide .com/biology 
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