
INTRODUCTION 

This article evolved out of a presentation given at 
the 2002 Indiana Library Federation (ILF) Conference in 
Indianapolis, as my contribution to the panel discus
sion, "Distance Learning: Challenge or Opportunity,' 
sponsored by the ILF Continuing Education Committee. 
The presentations by the other librarians on that panel 
-from a public library, a high school, and a commu ni ty 
college- certainly expanded my awareness of the 
various kinds of exciting endeavors that other types of 
Indiana libraries are engaged in that are made possible 
by distance technology. The kinds of distance education 
(DE) services offered by an academic library system 
reflect its need co provide seamless library service to 
students and faculty, regardless of their location , to 
meet the specific needs of teaching/learning and 
research. And among academic institutions, each views 
and organizes DE differently, according to its academic 
mission. The library's services for DE students must be 
responsive to the mission of the institution. 

The terms "distance ed ucation" and "distributed 
ed ucation" are sometimes used interchangeably. 
However, "distributed education" generally refers more 
broadly to all technology-enhanced instruction , includ
ing on-campus instruction, whereas "di ranee educa
tion" is used in relation to courses or services received 
away from campus. The latter definition is primarily 
w hat this paper is concerned wid1, since students living 
on or near campus have the physical use of the libraries. 

DE presents a number of challenges and opportuni
ties for academic libraries . These challenges, some of 
which I will describe here, not only create opportunities 
for librarians to collaborate, experiment, and learn from 
but also tO exam ine all the services we provide - not 
only for students away from campus, or at a distance, 
but for all faculty and residential students as well, 
increasingly more of whom use our libraries from their 
offices and homes. 

STANDARDS AND MODELS OF SERVICE 

It is important to give some background on stan
dards, guidelines, and models of se1Yice d1at exist for 
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DE library services in colleges and universities . The 
Association of College and Research Libraries (ACRL) 
Guidelines, the orth Central Association (NCA) Best 
Practices, the Western Association of Schools and 
Colleges (WASC) Good Practices, and those written by 
other professional and accrediting agencies guide the 
provision of library services for distance learners. These 
guidelines in general ask institutions to take responsi
bility for providing library services for our own distance, 
or off-campus, students, as we provide library services 
for our residential students. During the last decade, as 
library reference services, document delivery services, 
and many texts and databases have been made available 
remotely, it has become technologically possible tO offer 
more and better off-campus services than ever before, 
provided the students have the requisite equipment and 
connections. Document deHvery, the primary means by 
which libraries supply distance students wid1 journal 
articles, can be done electronically regardless of the 
location of the student. Thus, the equitable provision of 
services to DE students mandated by these aforemen
tioned standards is now possible in ways that it never 
before has been. Equitable service, however, does not 
always mean equivalent services. For example, provid
ing books from other libraries by interlibrary loan is 
generally not offered for students living away from 
campus, but mailing books to them from their own 
institutions' libraries is a widely accepted practice. 

There are various models of service described in the 
literature on distance learning services that universities 
use in their approaches to serving distance students. 
These models vary with the institution. For example, 
some libraries such as the IU-Bloomington (IUB) 
Libraries use the model of an integrated approach in 
which DE library services are offered as an extension of 
the existing library se1Yices for on-campus students and 
faculty. These services may or may not be coordinated 
by a librarian or library staff member providing over
sight. Other models may utilize a separate office, in or 
outside of the library, perhaps independently funded 
and staffed, which provides DE library services. Slade 
and Kascus describe additional models (Third Anno
tated Bibliography xx-xxii). 
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INDIANA UNIVERSITY'S SITUATION 

In the I Librarie this is how we currently define 

oth r . There are currently univer. ity- and campu -wide 
comminees charg d witl1 deciding tl1e future role and 
tructure of DE at Indiana Uni' er ity. Many distance 

cour. e and ome completed gr program are 
the recipients of our DE service a pre ented on our 
\X eb site for Di tributed Education ( ee fig. 1): 

·'I Librarie Di tribured Education ervices are 
avai lable to rudent who: are enrolled in I 
Bloomington off-campu course , or are PhD candidate 
who are enrolled for di ertation credit and do not 
reside near the Bloomington campus. 

curr ntly offered ·within everal I B chools and 
deparm1ent , includin but not limited to , the cl1ool 
of Educatio n ; chool ofHealth, Ph i al Education and 
Recreation· Divi ion of Labor , tudies and the chool of 

The organization of DE Hbrary ervices i closely 
tied to the role that DE plays on tl1e campu , and it 
follow that the campus determines the kind and 
amount of support available for DE ervice . I will name 
orne of the cl1allenges librarians face in providing 

Hbrary services to distance learner at IUB and how we 
have begun to meet those cl1allenges. 

Indiana niversity is in the proce s of defining it 
academic mis ion in terms of DE. p to this point there 
has not been a stated role for DE a part of the 
Bloomington campus' overall academic mi sian, 
although the campu has been offering cour es at a 
distance for several decades, under the name of 
Continuing Education, Professional Development, and 
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where in the world . 

Th I -Bloomington DE library s rvi e program 
began in 1996 as a librarian' po ition based in th 

ndergraduate Library. hen that librarian left for a 
position in another library thi program b am th 
r span ibility of a graduat stud nt as i tam. DE 
ervice sub equ ntly w r mov d into th R £ r n e 

Department and be am part of my a ignm nt in 
December 2000. My rol i. to oordinat th . ervi s 
that a.riou d partm nts in th Il.JB librai)' system 
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IUB l..ibranes Distributed Education Services are av..Uable to students who· 

• are enrolled in IU Bloomington off-campus• courses, or 
• are PhP candidates who are enrolled for dJsserlallon cred1l and do not res1de n ear the Bloonungton campus. 

We are happy to h elp you with your indiVIdual res earch problem by e-m..U (hb•ef@mdiana adu or 
libdist@indiana.edu) or loll-free phone (see bottom of Uus page for our phone number), or u1 person If you happen to 
be in Bloomington 

*Off-campus courses are defined as thos e courses for IU-Bioomington credit-that are received or taught. away from 
the Bloomington campus . IUB Libraries Distributed Education Services are not available to students on the 
Bloomington cflll\pus or to individuals not affiliated wiU1lndiana University-Bloomington. 
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Figure 1. Indiana University Bloomington Libraries Distributed Education Web site. 
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provide to distance learners. These are primarily 
reference, document delivery, and circulation services, 
and are supplied by our Main Library or campus 
libraries. Our Web front page is our most visible means 
of getting DE students introduced to the use of our 
catalog, electronic databases, document delivery forms, 
and other Web resources, as well as our individualized 
(telephone and e-mail) reference assistance. 

Our Reference Department has a long history of 
answering queries and providing research assistance by 
phone or e-mail for our users (Bristow and Buechley) . 
Included in that population are students who are 
enrolled but temporarily living away from campus. So 
taking on DE library services did not introduce a new 
concept into our department; rather it is an extension 
of what we are used to doing. We are also currently 
investigating Web-based "chat" reference, which is a 
service of potentially great value to DE as well as on
campus students. There would be enormous benefit for 
DE students in being able to connect with a real person 
in the library! These students are often seeking a way to 
feel "connected" to the campus and to identify a contact 
person who can help them navigate the electronic 
information maze of the campus and libraries. 

Some DE-related challenges and the opportunities 
that have arisen out of those challenges include: 

Challenge 1: Finding out who the distance stu
dents and faculty are. This means trying to determine 
the entire list of courses taught by distance from the IUB 
campus, and the faculty teaching them. In some univer
sities there is a central office on campus responsible for 
coordinating all DE courses, degrees, faculty, and 
students. However, on our campus, DE courses are 
administered within their own departments or schools. 
We offer courses and/or entire degree programs in the 
professional schools, overseas study programs for 
undergraduates, and independent study courses and 
degrees through the Bloomington branch of IU's School 
of Continuing Studies. And there is currently no central
ized place where we can find out what all these courses 
are. 

Opportunity: When I found I needed to learn 
more about our student base, that became an opportu
nity to make contact with deans and instructors on 
campus in places where I knew DE was taking place. My 
purpose was to explain our existing DE library services 
and find out what the faculty expected of us and how 
we auld better facilitate their students' learning and 
re earch. As a result of these initial meetings, I learned 
something about the various methods of delivering DE 
courses used on our campus, some characteristics of 
the students I could expect to encounter, and very 
important, how to find other DE instructors on campus. 
I offered to visit televised classes to provide library 
instruction sessions specifically designed for those 
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classes, and several opportunities then opened up for 
me to visit classes, develop a Web page tailored to a 
class's needs, and write articles for departments' 
student newsletters. 

Challenge 2: We know by anecdotal evidence in 
the literature and research that DE students are often 
reluctant to use the library services we provide for 
them. They often prefer to use their local public librar
ies, finding them more comfortable places, which tend 
to support lifelong learning (Barsun 43-44). I believe 
this is a challenge for us to address, just as the academic 
library community as a whole is looking at new para
digms for delivering services to students. 

Opportunity: An opportunity here is to try to find 
out why students would rather use their local, usually 
public, libraries, and to try to better publicize our 
services and tailor them to the students' needs. Are we 
doing enough outreach? Is our publicity to faculty 
adequate? Are we doing the right things to attract these 
students and make them comfortable using our online 
services and resources? Are they using our databases, 
but reluctant to call or write and ask us for help? Are we 
available in the evenings and on weekends when many 
distance students need to do their course work? Should 
we work with local librarians in Indiana cities to forge 
relationships that will be mutually beneficial? These 
questions provide great research opportunities for 
librarians and students of library and information 
science. 

Challenge 3: Lack of uniform access to electronic 
resources statewide. With the recent tremendous 
growth in use of online journals, journal indexes, 
databases of full-text articles, e-books, and in our 
library, most recently electronic reserves, it is becoming 
easier for us to serve the DE population. But at the 
same time, access to these electronic resources is not 
without its problems. For example, any currently 
enrolled IU student is authenticated by a proxy server 
for use of the databases purchased by the campus where 
that student is enrolled. This gives the student access to 
a certain set of databases in which to search for citations 
and full-text articles. In Indiana, this includes the 
INSPIRE suite of databases and also others purchased by 
the individual libraries (INSPIRE: Indiana Virtual 
Library). But one challenge we discovered early last year 
is that students enrolled in (and faculty teaching) the 
same section of a distance course in both Bloomington 
and Indianapolis, for example, do not necessarily have 
access to all the databases or electronic journals needed 
for their coursework or research. This is because even 
though INSPIRE databases are available to all Indiana 
libraries' users, individual institutions and campuses 
purchase their own access to additional databases. The 
instructors then need to find a way to use resources that 
everyone in the class can access, or to make the articles 
available in some other way. 
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Opportunity: The opportunity here i certainly for 
us to make electronic access more u niversal acros 
campuse . And there i an effort being made on the part 
of our administration to add res this ituation at the 
tatewide level. Fortunately, the I B Librarie also thi 

year began a pilot project for electronic re en re which 
make it possible for in trucror to place electronic 
copies of many te>-.'1: and article on reserve for their 
eli tance students. Thi very succes ful project has 
hown very high use stati tics so far and is another 

example of an opportunity for u to succeed in enring 
our distance u ers. 

Challenge 4 : DE librarians can easily ~ el isolated. 
We are usually the only person working with all the 
aspect of DE services in our libraries. Our colleagues 
may not have a full understanding of what we do and 
what challenges and concerns we face. A 199- survey of 
DE librarians conducted by ew. o rne and Rosen 
showed that 0% of respondents "reported feelings of 
professional isolation.' In add ition, DE service are 
minimally repre ented in the curricula in schools of 
library and information science. Alexander Slade, in hi 
2002 paper o n research in DE library services, finds 
that, at lea t as of 1994, few schools of library and 
informatio n science included distance learning in the ir 
curricula or empha ized it as an area of research ( lade 
4) . 

Opportunities: There are severa l opporrunitie we 
can identify here. One is to work with other in our 
libraries or eli trier to inform them about DE library 
services. I am fortunate to have o n my campus an 
advisory ommittee of librarians who work with me. I'm 
ab le to inform them about DE issues and have their 
in put on areas they think are important for us to work 
on togethe r. 

erving on campus committees concerned with DE 
provides another very important opportunity for 
exposure o n campus and for calling attention to what 
the library has to offer. Practicing librarian and library 
taff can offer to teach courses o r present mod ules 

about DE library service in . chools of library and 
informatio n science. Perhaps we need to be more 
forthcoming about ou r availabili ty and interest in doing 
this . 

While there is a large body of literature on DE 
library services that is based o n reports of experi n e, 
there is very little res arch in the peer-reviewed li tera
ture on this ubject, so there is a need for research in all 
areas of DE library e rvice . I've included in my list of 
references the ACRL Distance Learning Section Research 
Committee 's Survey o n Research Priorities .. . clone in 
2000. This is a rich source for idea about areas in need 
of research . 
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CONCLUSION: 

It i e ident that for ea h chall nge ncountered 
we can create opportunitie to meet that chall nge and 
improve the quality of ervices e prm ide for DE 
tudents. e ha' e traditio nally erved ou r residential 
tudent when th y come to rh library and find u , and 

increa ingly now reach o ur ro those arne tudent 
remotely by means of a rapid ly expanding uniYer e of 
electronic resources. \X e do that very well with our 
re idential tudent · but v.rid1 th growth of DE in 
in tirution like IUB and the tremenclou up wing 
national! and international! in DE program in the 
last decade, and furthermore in this tim of ea a ce. s 
to o n line sources by many fewe r stud nts ar eking 
out their librarian (Lipow 1-3) . Jfw don't r ach out to 

all our u r a w do for DE ruclent. and promote 
our ervic s to tud nt and in tru tor srud nrs '"'ri ll 
not learn how to int gr'<lte library r sour es into their 
cour ork and r ear h to th ir great t advantag . 
Publicizing our library rvi e. not only to DE fa ulty 
and tudent , but to all our user and aclmin i. trator i 
becoming increa ingl important in acaclemi librarie . 
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